Tractivity’

Inward Investment & Property Marketing

Tractivity is a web-based application consisting of a comprehensive contact management,
enquiry handling and property database that has been designed and developed to assist
Inward Investment and Economic Development professionals.




Tractivity’

Tractivity is a robust, secure and intuitive IT solution for Inward Investment
and Economic Development professionals. It is a web-based system which
allows for bespoke development work to be undertaken when required. The
application has been successfully adopted and implemented by a number

of public and private sector organisations all citing reliability, functionality,
value for money and customer support as a paramount requirement. Tractivity
cuts down on both administration and resource time while still delivering

professional and effective outputs.

Tractivity provides the functionality for a comprehensive contact management, enquiry handling and
property database system. It also includes event, marketing, reporting and mapping modules. It’s
enquiry and property database functionality provides a means to log, manage, respond and search
through property enquires from existing and new contacts.

Tractivity’s modules include:

Organisations & Contacts

The Organisations & Contacts module

is a sophisticated address book with
comprehensive contact management,
categorisation and search functions. Full
contact details are stored along with details
about any activities conducted with an
organisation or contact. Documents can be
stored as attachments to a record, as can
enquiries and questionnaire responses.

Enquiries

The Enquiries module provides a versatile
management tool for the handling of enquiries
from initial receipt through associated
activities to completion. Enquiries can start
life via a public website or be added directly
to the Enquiries module if, for example, an
enquiry is taken over the phone or as a result
of a meeting. Enquiries can be categorised,
prioritised and channeled through Tractivity to

The essence of Tractivity can be
summarised in its five key functions:

¢ Track activities

¢ Set reminders
Communicate
Collaborate

Store information

Events Manager

The Event Management module within
Tractivity is an invaluable tool for the
management of event invitations and
responses and provides a means to create an
invitee list, from the details of contacts and
respondents stored within Tractivity, to then
distribute invitations by email (and provide
assistance to producing postal invitations) and
to record responses.

Calendar
The Calendar module records past an

highlights future activities for the attention

of the logged-in user. The Calendar is

the most cross-referenced module within
Tractivity and displays activities recorded
against Organisations, Contacts, Enquiries,

and Events to give an integrated and

holistic picture of activity across an entire
organisation. The Calendar module can be
integrated with Microsoft Outlook so that

activities can be passed between the

the appropriate handler.

Document & File Library

The Library module is an online document
repository for any kind of digital file, e.g.
letters, spreadsheets, graphics, presentations
etc. Access to Library files is controlled so
that some users can only view and download
documents whilst others can add new files.
The visibility of documents can be restricted
so that files of a sensitive nature can only be
seen by certain teams or individuals.

d Property Database

Tractivity includes a full Property Database
facility, which allows clients to store detailed
information about Sites and Premises within
their locality. Tractivity is able to store very
detailed information and rich content about
every property. If the property is viewed via

a public website the number or viewings and
enquiries against the property is recorded. The
property function within Tractivity interacts
two closely with the other modules.

applications to avoid duplicate data entry.
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Key to the appeal of Tractivity is its simplicity — the use of a standard website
interface make navigation and adoption of the system much faster.
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Enhanced Functionality for Tractivity

Tractivity now incorporates many of the SmartApp’s as standard features alongside other new system features
including: workflow management, homepage panel manager and a document builder, enabling you to create templates
and add information around content that is held dynamically within Tractivity, building up a library of up to date

documents against contact records that can be updated and distributed instantly.

Other integrated modules include:

SmartLocations

Utilising Microsoft Virtual Earth™ technology, SmartLocations allows
for multiple datasets to be displayed on Virtual Earth™ maps. Upload
any dataset (in CSV or “Comma Separated Value” format) that contains
a postcode and immediately you have a powerful information mapping
tool with which to plot and analyse, for example, competitor companies,
current or potential customers, business clusters, employee locations,
sector trends, transport hubs, areas of deprivation, consultation areas —
pretty much anything to which you can attach a postcode.

SmartMailer

The SmartMailer solution contains all of the features that you would
expect from an emailshot tool — rich content creation, mailshot reporting,
Data Protection Act compliance and integration with data already held
within Tractivity such as companies, contacts, Tractivity users and those
who have submitted enquiries or questionnaires. The sending of emails is
automatically saved against a contact’s record.

SmartReports

The reporting element of Tractivity enables users to generate ad-hoc
reports from the data that is entered and managed via Tractivity.

Creating a report is a simple ‘drag and drop’ process to create both
tabular and graphical reports. Once run, a report can be exported into a
number of different file formats and each report can also be configured

to be sent automatically to a list of recipients at a user-defined frequency.
Reports can be filtered by a number of criteria such as date, location, user

and activity type.

SifiErLocations™

SmartUpload

This easy-to-use data import facility is added to the companies module
so that company and/or contact data in CSV (Comma Separated Value)
format can be uploaded by users into Tractivity. This very simple process
involves uploading the CSV file and then selecting the field-to-field

mapping so that the data is inserted into the appropriate field within
Tractivity. This means that data such as mailing lists or outlook contacts
can be easily imported into a single, central location.

Smartinbox

The Smartinbox tool turns Tractivity into an “inbox” for emails sent to a
generic email address rather than using shared mailboxes where vital
communications can get lost and neglected. Tractivity is configured to
scan a standard POP3 mailbox and display its email contents on the
Tractivity homepage. This means that all members of the consultation

team have access to a single, central mailbox regardless of their location.

Promoting Your Offer Online

One of the key drivers for Inward Investment
is location and property. Using our industry
experience we have designed and developed
a comprehensive Public Property Search tool
that can be integrated into your own website
or it has the ability to stand alone. It enables
both current and potential investors to view
properties, customise their own requirements,
save details for future use, create brochures
and enquire about properties. The Public
Property Search Tool can be designed to work
within your own brand guidelines, also it can
allow property data to be added manually or
through an automated property feed.

Working in partnership with CoStar Ltd, the
UK'’s largest and most up to date commercial
property database in the industry, we can
provide you with instant access to their
property listings, so you will get your region’s
property offer noticed!

Developing a Website

We have been working with Inward Investment
and Economic Development companies for
over a decade, designing and developing
award-winning websites and, more importantly,
showcasing individual locations and defining
investment offers to the outside world. Our
experience and understanding of working with
such critical public sector organisations across
the UK, has led us to knowing what potential
investors require and what they expect when
considering relocation. So, if you require a
fresh perspective coupled with award-winning
creative, technical and marketing expertise, we
can help you build a cohesive online strategy to
attract investment and enhance your location.
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The Tractivity Cycle - How it works

Having been involved in Inward Investment and the Economic Development sector for over 10 years, we are fully conversed with
the process of client engagement, handling and fulfilment. Tractivity has evolved to ensure that at every part of the ‘Tractivity Cycle’,
functionality has been developed to enable you to manage your business successfully.

Development Activity Marketing Activity
Research e Materials
Knowledge e Web
Prospects * Networking
Intermediaries e Exhibitions
Supply Chain

Automated Response

Account Handling
Response
Electronic Delivery
Process Information
Database

Follow Up
e CRM
e Tracking

¢ Management
(single point of contact)

Aftercare

e Database Management
e Visits

* Promote

Tractivity for Inward Investment has been designed and developed by RE:SYSTEMS.

RE:SYSTEMS provides internet based business solutions and technical consultancy to a growing number organisations and sectors. The company blends a
series of creative development and business consultancy skills with the key knowledge and technical expertise to drive success.

For further information please contact RE:SYSTEMS Business Development Manager Lee Turnbull on 01629 815909 or email lee.turnbull@re-systems.co.uk.

Tractivity”

www.tractivity.co.uk www.re-systems.co.uk




